DENETIH
CERTIFICATION

< I This Certificate is to certify the organization;

PICUS BiLiSiM GUVENLIK TICARET ANONIM SIRKETI

Hacettepe Teknokent, AR-GE 1, No: 12 Cankaya - Ankara - TURKIYE

has implemented and maintains an INnformation Technology - Service
Management System within the scope of,

IT Service Management System Supporting Information Systems, Product Management,
Product Development, Communication and Services in accordance with PICUS Service
Catalogs and Service Management Policies

In accordance with,

ISO/IEC 20000-1:2018

This certificate is valid as long as the surveillance audits are completed and the requirements
of Denetik Certification are followed. The validity of this certificate can be checked from

I www.denetik.com.
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